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            The Association of Banks in Malaysia

            The Association of Banks in Malaysia (ABM) was formed in November 1973. Our membership is currently made up of the 26 commercial banks operating in Malaysia. Since its inception, ABM has been actively involved in various initiatives to promote and strengthen the commercial banking industry to become more resilient, effective and efficient.
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      SOLS Foundation and UOB Bank -The Kampung Solar initiative aims to brighten up the lives of off-grid communities by providing them with sustainable lighting systems.

      Banks in the Community

      
        
      

    

    
      

      
      March 26, 2024
    

  


  
    
      
        [image: img-AmBank annual Raya Shopping Charity Programme, helps 100 students to shop for all their Hari Raya needs]
      

    

    
      AmBank annual Raya Shopping Charity Programme, helps 100 students to shop for all their Hari Raya needs

      Banks in the Community

      
        
      

    

    
      

      
      March 26, 2024
    

  


  
    
      
        [image: img-ABM announces appointment of Dr Amina Josetta Kayani as Executive Director]
      

    

    
      ABM announces appointment of Dr Amina Josetta Kayani as Executive Director

      Press Release

      
        
      

    

    
      

      
      March 20, 2024
    

  


  
    
      
        [image: img-OCBC Bank contributes financial aid to upgrade SK Binyuâ€™s school hall]
      

    

    
      OCBC Bank contributes financial aid to upgrade SK Binyuâ€™s school hall

      Banks in the Community

      
        
      

    

    
      

      
      March 18, 2024
    

  


  
    
      
        [image: img-Banking Industry Customer Satisfaction Survey Indicates Positive Improvements in Service Levels]
      

    

    
      Banking Industry Customer Satisfaction Survey Indicates Positive Improvements in Service Levels

      Press Release

      
        
      

    

    
      

      
      February 27, 2024
    

  


  
    
      
        [image: img-OCBC has extended its support of the local community of Tebuk Mendeleng]
      

    

    
      OCBC has extended its support of the local community of Tebuk Mendeleng

      Banks in the Community

      
        
      

    

    
      

      
      February 21, 2024
    

  


  
    
      
        [image: img-Lebih RM350 juta transaksi penipuan disekat dalam tempoh sepuluh bulan pertama 2023]
      

    

    
      Lebih RM350 juta transaksi penipuan disekat dalam tempoh sepuluh bulan pertama 2023

      Press Release

      
        
      

    

    
      

      
      January 24, 2024
    

  

      
    

  



  
  

  
    [image: abm-logo]
  

  
    
      
        
          [image: abm-logo]
        

        
          For Banking Customers

          Safe Online Banking

          Financial Difficulty

          Directory of SME Contact Information

          Covid-19 Assistance & Flood Relief
        

        
         Resources

          Interest Rates from Commercial Banks

          Commercial Banks Branch Tally

          MDD Guide for FE Rules
        

      

      
        
          Banks In The Community

          Read More
        

        
          Media Room

          Press Releases
        

      

    

  



  
    
      
        
          
          

        

      

      
        
          

          ABMConnect provides an avenue for consumers to clarify any doubts and verify information on conventional banking issues.

          Connect Now
        

      

    

  



  
    
      
        
          
            
              
                
                Loans/Financing Approved by Commercial Banks in Quarter 4 of 2023:                

                
                  RM
                  115.5
                  billion
                

              

            

            
              
                
                Commercial banksâ€™ Liquidity Coverage Ratio as at 29 February 2024:                

                
                  153
                  %
                

              

            

          

          
            
              
                
                Loan approvals to SMEs (includes data from the banking system and development financial institutions [DFIs]) in Quarter 4 of 2023:                

                
                  RM
                  49.3
                  billion
                

              

            

            
              
                
                Number of employees in the Financial Services Sector as at December 2023:                

                
                  168,654
                  employees
                

              

            

          

        

      

      
        
          
          Commercial Banksâ€™ Capitalisation Ratio at the end of February 2024:          

          
            
              CET 1 Capital Ratio (%)
              14.7
            

            
              Tier 1 Capital Ratio (%)
              15.1
            

            
              Total Capital Ratio (%)
              18.2
            

          

        

      

    

    Source: Bank Negara Malaysia
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        ABM Contacts

        
          
            
              A-11-1, AICB Building

              No. 10 Jalan Dato' Onn

              50480 Kuala Lumpur


              View location map

            

            
              +603-2202 7223

            

            
              Toll-free on 1300-88-9980

              Operational from Mondays to Fridays, 
9.00a.m to 5.30p.m

            

          

        

      

      

      
        ABMConnect 

        
        ABMConnect provides an avenue for customers to clarify any doubts and verify information on conventional banking issues and general concerns about credit. This will enable us to have a deeper understanding on issues in the banking industry to facilitate and create a conducive banking environment with our member banks.
        

        

        
          Submit your comments, queries or complaints here
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